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Adult Learning in Associations: Models for Good Practice – by Clifford Baden, Published 
jointly by the ASAE Foundation and the Greater Washington Society of Association Executives. 
Available from the ASAE bookstore (www.asaenet.org) 
 
Generations at Work – by Ron Zemke, et al 
 
Playing Along : 37 Group Learning Activities Borrowed from Improvisational Theater -- by 
Izzy Gesell 
 
Great Meetings! : How to Facilitate Like a Pro -- by Dee Kelsey, Pam Plumb, Kippy Rudy 
(Illustrator) 
 
The Learning Edge : How Smart Managers and Smart Companies Stay Ahead -- by 
Calhoun W. Wick (Preface), Lu Stanton Leon (Preface) 
  
The Adult Learner : The Definitive Classic in Adult Education and Human Resource 
Development 
by Malcolm S. Knowles, Elwood F. Holton, Richard A. Swanson 
 
Learning to Listen, Learning to Teach : The Power of Dialogue in Educating Adults -- by 
Jane Vella 
 
Winning the Talent Wars -- by Bruce Tulgan 
 
The Art of Possibility -- by Rosamund Stone Zander, Benjamin Zander 
 
Geeks & Geezers:  -- by Warren Bennis and Robert J. Thomas  
 
 
Periodicals/Some of Joan’s Favorites 
Fast Company, Fortune, Forbes, Business Week, American Demographics, Training, Training & 
Development, Harvard Business Review 
 
Web Sites: 
http://www.annfishman.com 
http://rainmakerthinking.com and http://www.rainmakerthinking.com/wttwback.htm 
http://www.3M.com/meetingnetwork 
http://www.LeadWell.com (Leaders’ Newsletter) 
http://www.austin360.com/statesman/editions/today/business_11.html 
http://www.lifecourse.com/books.html 
Note: a general search of “generational issues” at google.com yielded numerous 
additional resources.  
  
 


